
Retire the spreadsheet, the
WhatsApp threads and the paper
slips —
run one flow instead.

Everything the front office, the
doctor and the patient need lives
in the same place.

Booking & live queue
Slot-based appointments with
token, queue position and
arrival status.

Video + in-clinic visits
One flow for teleconsults and
walk-ins — patients pick what
suits them.

Digital Rx & reports
Prescriptions, advice and lab
documents shared straight to
the patient app.

C L I N I C  E D I T I O N

F O R  S M A L L  C L I N I C S  &  I N D I V I D U A L  D O C T O R S

Small clinic.
Big digital
care.
Appointments, live queue, teleconsultation, an
AI-assisted doctor workflow, digital
prescriptions and patient documents — one
connected system, from booking to
prescription.

Connected care. Better health.



T H E  C O N N E C T E D  C L I N I C  D A Y

Built around the real
clinic day
From front-desk booking to consultation and follow-up documents, the workflow
is simple enough for a two-person clinic and polished enough to impress every
patient who walks in.

What the patient sees
A branded, premium experience — no confusion about where to be or what comes next.

Teleconsult, ready to join
Countdown, one-tap join and “camera
& mic ready” — care from anywhere.

Consultation on record
Chief complaint, diagnosis and doctor
advice, kept for every visit.

Rx, advice & tests
Prescribed medicines, investigations
and PDFs to view or download.

Book
Slot-based
appointments,
reschedule in a tap.

Check-in
Token, queue
position and arrival
status.

Vitals
Nursing station
captures readiness.

Consult
AI-assisted
diagnosis, coding &
notes.

Share
Reports & Rx land in
the patient app.
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C L I N I C A L  C O P I L O T

An AI copilot in
every consultation
The HealthMesh Clinical Copilot works alongside the doctor through the visit —
summarising the patient, suggesting codes and drafting notes — so more of the
appointment goes to care and less to paperwork.

Patient snapshot, risk flags and vitals in view — the copilot panel one click
to the right.

Summarize patient
Instant overview pulled from past
visits and history.

Suggest ICD codes
Diagnosis coding drawn from the
chief complaint.

Generate SOAP note
A structured clinical note in a
single click.

AI safety check
Flags prescription risks before the
doctor signs off.

Suggest tests
Relevant labs and investigations to
consider.

Advice & visit summary
Patient advice and summaries,
auto-drafted to share.

AI Clinical Snapshot

Risk level, allergy review, chronic conditions and key history surface the moment a patient opens. Every
suggestion is verify-before-apply — the doctor always decides.



W H Y  C L I N I C S  C H O O S E  I T

A clinic that looks
organized from day one

Doctor schedule control
Weekly & bi-weekly availability, blocked
slots and conflicts caught before they
reach patients.

AI-assisted consultations
Summaries, ICD codes, SOAP notes and
safety checks, right in the workflow.

A digital trail
Consultation history stays accessible
instead of scattered across chats and
paper.

Less waiting-room confusion
Token and live status tell patients exactly
where they stand.

Ready to grow
Start with the essentials today, switch on
more modules as the clinic scales.

Diagnosis, prescriptions and investigations in one place — then
Complete Consultation, and documents reach the patient app.

6
AI copilot
actions per
consult

1
connected
flow,
booking → Rx

0
spreadsheets
or WhatsApp
threads

“HealthMesh makes the clinic look organized
before the patient walks in.”

Book a live demo → SmartRabbitz  HealthMesh
Clinic Edition · Connected care. Better health.
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